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1. llosgicHUTEbLHAA 3aIIUCKA

Huctumnaa «OpraHuzanusi U IUTAaHUPOBAHUE JIESITEIbHOCTH MPEAIPUSITHIA
CEpBHUCa» 3aHUMAET Ba)KHOE MECTO MPU MOATOTOBKE OaKajJaBpOB MO HaIPaBICHUIO
43.03.02 «Typusm», 3T0 00YCIOBJIEHO POCTOM 3HAYCHHUS TypU3Ma B OpraHU3aIuu
JI0CyTa, CYyIIECTBEHHBIM YBEIUYEHHEM 00BEMOB TYPUHIYCTPUHU U COOTBETCTBYIOIIUM
Pa3BUTHEM TYPUCTCKOM HH(PPACTPYKTYpPhl M CEPBHCHOTO OOCTY>KHUBaHUS. ITO
TpeOyeT HaydHO OOOCHOBAHHOTO IIOAXOJAa K OpPraHU3ANMH W TUIAHUPOBAHUIO
NEeSATEeTLHOCTH MPEANPHUITHI CEPBHCA, BOBIICUYCHHBIX B MHOPACTPYKTYPY TypH3Ma.

[{enpro ocBOEHUS TUCITUTIINHBI « OpraHu3aiys U MJIaHUPOBAHUE NI TSIHHOCTH
NPEANPUATANA CepBUCa» sBIsAEeTCS (QopMUpoBaHWE Yy OakalaBpOB CHCTEMHBIX
MPEACTABICHU 00 OCOOCHHOCTSX OpraHW3AMH JCSITCIBHOCTH COBPEMEHHBIX
NPEANPUATANA CEpBUCA HW WX poid B oOOCTyKuBaHUHM c]epbl Typu3Ma,
CrocOOCTBYIONTUX 3(PPEKTUBHOMY PEIICHUIO MPO(dEeCCUOHATBHBIX 3a]1a4.

3aauu AUCIUIUIAHEL:

- OCBOGHHME OCHOB OpPraHU3AIMOHHO-YNPABIEHYECKON  JEATEIbHOCTH
MPEANPUATUS CepBUCA C YUETOM BIUSHUA (DAKTOPOB BHEIIHEW U BHYTPEHHEH Cpeibl;

- OCBOCHHME METOJIOB M HWHCTPYMEHTOB OpraHM3allid U [UIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3IMCTBEHHOM JESITEIbHOCTU TMPEANpPUSITHIL CepBUCA, B TOM
4HCJIe B TypU3Me, HAMPABJICHHBIX Ha MOBbIIEHUE Y(D(PEKTUBHOCTH MPENOCTABICHUS

YCIIYT.



2. IlepeyeHb MIIAHMPYEMBbIX Pe3yJIbTATOB 00yUE€HHUS MO AUCIHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOEHHS
o0pa3oBaTeJIbHOUIIPOrpaMMbI

Huctunnna «Opeanuzayus u nianuposanue 0esameibHOCmU npeonpusmull
cepsucay y4acTByeT B JOPMUPOBAHUU CIEAYIONIEH KOMITETCHIIUU:

Komnerennun [MHAUKATOPBI Jeckpunropni
< [IK 2.1 - Cnocobes| 3nanus:
2 ,E OCYILIECTBIISATh OCHOB  TPEANPHUHUMATENBCKOM  JIEATENPHOCTH B
o
= & OCHOBHBIC (DYHKIIUH| CEpPBHCE §
E‘ 2 yIpaBieHus OCHOBHBIX nokasatenet, XapaKTepU3YIOIINX
E = OpraHu3aIuei JeSITeIbHOCTh OPTaHU3allui cepBHrCa
E. § Typru3Ma Ymenus:
= 8 aHanu3za uHpopManuu 00 OCHOBHBIX OW3HEC
S E nporieccax OpraHu3auii ceppruca
= 8 aHanm3a byHKIMH yIIpaBJICHUS CEpBUCHON|
S = JeSITETPHOCTRI0 M OCOOGHHOCTEH MX peanu3aliy B
g a TypHU3Me
=5 HaBbiku:
LI) g IUIAHUPOBAHMS  TIOKa3arelied,  XapaKTepU3YHOIIHX|
D= JEATENBHOCTH OPraHM3alMi CepBHCa
é ot olileHK! 3P PEKTUBHOCTH JCATEIbHOCTHOPTaHU3AIIUH
3 cepBHca
=

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOH POrpaMMbl

HNucuumuaa b1.B.07«Opeanuszayus  u  nranuposanue OesimenbHOCmU

npeonpusmull  Cepeuca»

SABISICTCSL  OUCYUNAUHOU Yacmu YyeOHO20 NIaHa,

Gopmupyemoil  yyacmuHukamu 00paz08amesbHuIX OMHOUIeHUJIA TIOATOTOBKU
ctynenToB 1o HanpaieHuto 43.03.02 - Typuswm.

JIncuunimabl (MoayJn),

Hocaenyrommue
NPAKTHKH y4e0HOr0 AYIOTt
AUCUHMILINHBI
Iind IIpenmecrByomme JHCHUTNITTHHBI IUIaHA, B KOTOPBIX (MoxyH)
p (MoxyJin), NPAKTHKH y4eOHOr 0 KOMIIEeTeHIUS Y,
KOMIIeTeH NPAKTUKNY4e0OHOT 0
IJIAHA, B KOTOPBIX 0CBaMBaeTCs OCBauBaeTCs
107071 IUIAHA, B KOTOPBIX
KOMIIeTeHIIUs napauieJbHoO ¢
N OCBauBaeTCsl
u3y4aeMoi
N KOMIIeTEeHIUS
AUCHUTLINHOM
IK-2 CepBucHas eaTenbHOCTD (4 [ToBenenue MexXKynbTypHBIE
CEMeCTp) notpeduTteneit (5 0COOEHHOCTH
[Tpown3BoaCTBEHHAS TPAKTHKA ceMecTp) okazanwus yciyr (7,8
(CepBucnas npaktuka) (4 cemectp) |busHec-mumanupoBanue (5 ceMecTp)
[ToBenenue norpedureneit (4 ceMecTp) DKOHOMHYECKOE
CEMeCTp) [IpennpuHUMAaTENBCTBO B 000CHOBaHUE
Typusme (5 cemectp) pa3paboTKu
Typoneparopckas u TYPUCTCKOTO

TypareHTCKast

npoaykra (7 cemecTp)

5




NesATeTLHOCTH (6
ceMecTp)
[IpousBoacTBeHHAS
MIPaKTUKA
(Opranu3zanuoHHo-
yIpaBIeHYECKas
npakTuka) (6 cemecTp)

VYnpasnenue
NIEPCOHAIOM
TPEAPUSTHS
Typu3ma/

Ynpaenenue
NepcoHanIoM 8
cocmunuyax(7

CeMecTp)
VYnpasnenue
KOHKYPEHTOCIIOCOOHO
CTBIO TIPEANIPUSATHS/

Ynpaenenue

KOHKYPEHMOCHOCOOHO
cmoio npoodykyuu (7
cemecmp)
MexKynbTypHbIE
0COOCHHOCTHU
okazanwus yciyr (7,8
CeMeCTp)

4. O0beM IMCHUILIAHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aAHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMHYECKHUX YaCOB, BbIIEJICHHBIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0LIUXCH ¢ npenoaasaresieM (Mo BUAaAM Y4eOHbIX

3aHATHI) U HA CAMOCTOATEIBHYIO Pa00Ty 00y4ar0IIMXCs

OO6mast TpyI0eMKOCTh OCBOCHHS YYEOHON MHCHUIUIMHBI «Opeanuzayus u
NIAHUPOBAHUE OesIMeNbHOCIU NPeOnpusimull cepeuca» COCTaBIIsIeT 83a4eTHBIX
eauHuI uin 288akaneMUIeCKUX9acoB.

No cemectpa [N ceMecTpal  Bceero,
CemecTtp 6
5 aK.49acoB
144/4
OO0mas TpyI0eMKOCTh (BCETO aK. 4acoB / 3.e1) 144/4 288/8
Jleximn 16 28 44
Konraxthas padora [IpakTudeckne 3aHATHSL 28
32 60
CamocTrosiTensHas paboTta 87 34 121
Buj npomexxyTodHoin 45 (2
aTTecTaluu 3auer, 9K3aMeH, KypcoBast 0,25/8.75 K/pt2,5 4.75/58,25
(kKOHT.pab. / caMoCT. pabota 9K3)/49,5
pab.) (16 x/p +
33,5 9Kk3)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM

(pa3z[e.11aM) C YKazaHUEM OTBCACHHOI'O HA HUX KOJIHYECTBA AaKAACMHUICCKHUX
HJIA ACTPOHOMHUYECCKHUX YaCO0B 1 BU/10B y‘leﬁHbIX 3aHATHH

TpynoemkocTsb
KonraktHas| 5 o Conepxanue
o
pabora =
HanmeHnoBanue =
o =
Ne paznena = - =
JMCLMIUIMHEL (TeMa) | § =t 3
= o
0]
= | E
X
<
o,
=
S CEMECTp
[TonATHE 1 OCHOBHBIE XapaKTEPUCTHKH.
Knaccudukanus npeanpustuii (mo I'K
P®). O6mepoccuiickue
KJIAaCCU(PMKATOPHI U UX POJIb B
OpTaHU3aINH IS TeILHOCTH
npennpusaTuii cepsuca. Oco0eHHOCTH
IpeANPUHIMATENECKOM NESTETLHOCTH B
[Tpennpusitue cdepe cepuca. Kommepueckue u
cepBHucCa B HEKOMMEPUYECKHE MPEIIPUATHSI
UH(pPaACTPYKType cepBuca.Maible npeanpusaTus B chepe
1. | rypusma. OcHOBBI 34 4 8 22 | cepBuca.Busl cepBUCHBIX
npeapUHUMATENb- npennpusaThii B cepe
CKOH JeSATENbHOCTH Typu3mMa.OcoOEHHOCTH MPEIPUSTHIA
B CEpBHCE 00IIECTBEHHOT'O MTUTAHHUSL.
OcoOeHHOCTH MTPEeNNPUITHIA
TOCTUHUYHBIX ycayr. OCOOEHHOCTH
MpeanpusaTHil cepbl pa3BiIeUEeHUN.
Otansl OpraHu3aluy AeITelbHOCTH
MPEIIPHUSATHS CEPBHCA.
Hanoroo6noxxeHue npenpusTHii
cepBHca.
ConepkaHue OpraHHU3alMOHHO-
YIPaBICHYECKON JESITETbHOCTH
peanpUATHHA cepBuca.
[Ipon3BOACTBEHHBIN rporecc
Opranuzanus u P a po
DABICHNE npeanpusaTus cepsuca.Crnenuanuszanus
yrp U KoomepupoBaHue B cdepe cepBuca.
MPOLIECCOMOKA3aHH
CrpykTypa mporecca oka3aHHusl yCIyTH.
a4 yciyr. busnec-
2. 33 4 8 21 busnec- MPOIIECCHI Ha
MIPOLIECCHI
. NpEeaNpusATHsIX  CepBHCa. busnec-
IpeaNpUsATHHA
MPOLIECCHI Ha TPEIPUATHIX
cepBHca.
OOIIeCTBEHHOTO  NHUTaHUs.  busHec-
MIPOLIECCHI Ha TPEIPUATHSIIX
TOCTHHUYHBIX Yyciyr. OpraHuzanus u
paloHanu3anus OU3HeC-MpoIEeCcCOoB.




Crpykrypa
TPEIIPUSTHSI
cepBuca.
Opranu3zainuoHHbIe
CTPYKTYPBI
yIpaBIeHUS
peANpUITHEM

34

22

[Tonsitue CTPYKTYPBI
TIPEATIPUSTHSL. [IpounsBoacTBeHHO-
TEXHOJOTHYecKas CTPYKTypa
npeanpusatus. KomIiekcHble LEeHTPHI
cheppl ycIyr W HX CTPYKTypa.
OCOOEHHOCTH CTPYKTYPBI IPEANPUATHI
ceppuca B  TypusMe. Crpykrypa
MPEANPUATHI 00IIECTBEHHOTO MUTAHUS.
CtpyKTypa mpeanpHusITHii TOCTUHUYHBIX
ycayr. VIHHOBallMOHHBIE  CTPYKTYPHI
npeanpuatuii - ceppuca.  CTpykTypa
MIPEATIPUSATHS cepBuca npu
¢panuaiizunre. CeTeBble NPEITPUITUS
cepBuca. MHTepHeT-OM3HEC B cepBHCE.
AyTCOpCHUHT B CEpPBUCHOI
JESTEIIbHOCTH. Opranu3zanmoHHbIE
CTPYKTYpPHI YIPABICHUS MIPEITPUITHEM
KJaccuuKanus u B6IOOP.

NmyiiecTBeHHbIN
KOMIIJIEKC
IIPEITPUITHS
CepBHCa.

34

22

[Ipenmnpusitue KaK
MMYLIECTBEHHBIA KOMIUIEKC. AKTHBBI
npeanpustus.  OCHOBHOW  KamuTal
(OCHOBHBIE CpEICTBA) MPEIITPHUITHSI.
JInzuHr 000pynoBaHus. Apenna
MMYIIIECTBA.

Hematepuanbabie AKTUBBI
IPEANPUATHI CEpBHCA.

OO6opoTHbIi KamuTan (000pOTHBIE
cpencrtBa, OOOpPOTHBIE AaKTHBBI) Kak
CoCTaBHas 4acThb HMMYILIECTBA
PEATPUSITHS.

[lokazaTenu, XapakTepu3yroIlIHe
MMYIIIECTBEHHBII KOMILJIEKC
NpEeANPUSITHS. VYnpasnenue
UMYIIECTBEHHBIM KOMILJIEKCOM
NpEeANPUSITHS

Wroro 11, mp. cam.p

135

16

32

87

3auer

0,25

8,75

Uroroza 5 cemectp

144

16

32,25

95,75

6 ce

MeCTp

OcHoBBI
BHYTpU(DUPMEH-
HOTO
IUTAaHUPOBAHUS  Ha
PEIIPUATHIX
cepBuca.

[TonsiTne w BUABI BHYTPU(PUPMEHHOTO
maaHupoBaHus.OCHOBHBIE METOABI U
UHCTPYMEHTHI TUIAHUPOBAaHUA. Busl
TJIAHOB u 170'¢ Ha3HAYCHHE.
WVHBECTUIIMOHHBIN TUTAH TPEAIPUSATHS.
Onenka SKOHOMUYECKOU
s dexTuBHOCTH WHBECTHIIMI.
Conepxanue u CTPYKTypa
(uHAHCOBOTO TUTAHUPOBAHHUS Ha
MPEATPUITHI cdepbl cepBuca.
CTpykTypa © TOpSAOK pa3paboTKu

8



miaHa peanuzanuu  ycayr.  OreHka

norpeOHOCTEl  phIHKa B yCIIyrax.
[InanupoBanue cOwbiTa. Ilokasarenu,
HCIIOJIb3yEMbIE B nporecce
IUTAHUPOBAHMSL.

Tpyn u 3apabotHas

CyIIHOCTH ¥ OCHOBHBIE 3JIEMEHTHI
OpraHM3aluu TpyAa. YCIOBUS Tpyna.
Hopwmsbl u HopMaTuBel Tpyaa. TpynoBas

miara Ha JUCLUILINHA. [InanupoBanue
MIPEANPUATHIX 4yHuclieHHOCTU niepcoHana. OcoOeHHOCTH
cepBHuca: IepcoHaNa  MpEeANpUsATHH  cepBuca.
Opranuzarus u [Ipou3BoAUTENBHOCTH TPY/A.
IUIAHUPOBAHUE @DOopMBbI U CUCTEMBI OIUIATHI TPYAA.
MarepuaibHoe H = HeMaTepHallbHOE
CTUMYJIMpOBaHue Tpyaa. QOHJ OIIaThl
TpyZa.
Ilonsrue, COCTaB u
KJaccu(puKanus U3JIepKEK
npeanpustuii ceppuca. CebecTOMMOCTh
npoaykuuu, pabot, ycayr. Cwmera
3aTpar. YIpaBieHUE U3IEPKKAMU.
U3 nepxku, p P P
[TonsiTe, CymHOCTb, BHUABI U
MPUOBLIH u
¢byHkuuu  npuOBUIH.  YTpaBleHHE
peHTabeIbHOCTh
MPUOBLIBIO. PenrabenpHOCT  Kak
JeSITeNIbHOCTH .
. OLICHOYHBIN [I0Ka3aTesb
TIPEATPUATHHA
¢ dexTuBHOCTH MIPOU3BOJICTBEHHO-
cepBuca. lleHoBas 9 o
XO035IICTBEHHOM NEeSITEIbHOCTH
MOJINTUKA
N — IPEIIPUITHSL.
peuip Touka 6e3yOBITOYHOCTH.
cepBuca.
[lonsstue u Buabpl LeH. Mertoabl
neHooOpa3oBanud. LleHoBasi cTparerus
U 1IEHOBas NOJUTHUKA. Buapl 1eHOBOM
noyUuTUKA.  OcoOeHHOCTH  IIEHOBOM
MOJINTUKYU PENNPUATANA CEpBHUCA.
bamanc nmpeanpustTHs M ero
aHaJIN3. Ananus ¢dbuHaHCOBOU
YCTOMYMBOCTU TPEANPUATHS. AHAIU3
Ouenka JUKBUJHOCTH M IUIATEKECIIOCOOHOCTH
3¢ (HeKTUBHOCTU npennpusaTis. OCHOBHBIE TOKA3aTeINH.
¢uHaHCOBO- Onenka 3pEKTUBHOCTH
X031 CTBEHHOU XO3SMCTBEHHON aesrenbHocTH. OreHka
JESATEIBHOCTH pi (0 (0):10) AKTUBHOCTH
TIPEATPUATHS npennpusaTis. OCHOBHbIE ITOKa3aTeu.
cepBuca Mertoasl MOBBIIICHUS
s dexTuBHOCTH JEATEIIbHOCTH
npeanpusaTHii  cepBuca B chepe
TypHU3Ma.
Hroro n, np. cam.p 90 | 28 28 34
KypcoBas pabota 18 2 16
Ok3amen | 36 25 | 335




HUroro | 144 | 28 325 | 835

Hroro mo kypcy | 288 | 44

64,75

179,25

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJI1 CAMOCTOATEIbHOM
patdoThl 00yYAKOIIMXCH MO JUCHUIIMHE (MOTYJIIO)

Ne Bunpsl camocTosiTensHON paboThI TpynoemMKocCTs, dopma KOHTpOJIA™
aK.4achbl
5 cemectp
1. [TpopaboTka TEOpETUUECKOTO
MaTepuaia 1o KOHCIEeKTaM JIEKIIUH, Koncynpranus
PEKOMEHI0BaHHOH JINTEpaType, 29 MIPero1aBaTesi, yCTHOE
JIOTIOTHUTEIbHBIM UCTOYHUKAM cobeceoBaHUe
uH(popMaluu
2. [ToaroroBka K MpakTUYECKUM BricTymnnenue ¢
3aHSTHUSIM: TIOUCK HEOOXOAMMON JIOKJIaJIOM,
uHpopmanuu, oopadboTka 29 MpE3eHTaINS,
uH(pOopMaly, HalMCaHue JI0KJIa/a, OTBETHI HA
JTUCKYCCUOHHBIE
BOIPOCHI
3. IToaroroBka Kk TEKyIIEH aTTecTaluu Tectsl,
(TecTupoBaHue, BHIIIOJIHEHNE 29 WHIUBUIYaJIbHbBIE
VH/IMBUYJIbHBIX 3a/1aHUH) 3aJlaHus
4. IToaroroBka K MpoOMeXyTOYHOMN YcTHOe cobecennoBaHue,
aTTecTaluu 875 Breimonnenue
(BOIIpOCHI K 3a4eTy, MPAaKTUYECKUe ' NPaKTUYECKUX 3a/laHUH
3a/1aHus)
HToro 3a 5 cemectp 95,75
6 cemectp
1. [TpopaboTka TEOpETUYECKOTO
MaTepHala 1o KOHCIEeKTaM JEeKIHH, Koncynbramus
PEKOMEHI0BaHHOM JTuTEpaType, 11 IpenojaBaTesis, yCTHOe
JIOTIOJTHUTEIBHBIM HCTOYHUKAM cobeceioBaHuE
uH(popMalun
2. IToaroToBKa K MPaKTUYECKUM BeicTynuienue ¢
3aHATHUSAM: TIOMCK HEOOXOAUMOI JIOKJIaZIOM,
uHpopmaruu, o6padoTKa 12 Mpe3eHTaIs,
uH(OpMalKK, HalTUCaHUe JI0KIaja, OTBETHI Ha
JTUCKYCCUOHHbBIE
BOIPOCHI
3. IToaroroBka Kk TEKyIIeW aTTecTaluu Tectnl,
(TecTupoBaHUeE, BHIIIOJHEHUE 11 WHMBUlyaJIbHbIE
WH/IMBUIYaIbHBIX 3/IaHUH) 3aJlaHus
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4, [ToaroroBka Kk MpOMEKYTOUHOM Koncynpramus

aTTecranuu (Kypcopasi paboTa) 16 MpenoaaBaTelis, yCTHOE
cobeceoBanue

5. [TonroroBka K MPOMEKYTOUHOMY YcTHoe cobecenoBanue,
KOHTPOIIIO 335 Beinonuenue
(BOIIPOCHI K DK3aMEHY, ' MPAKTUYECKUX 3aJaHHM
MPaKTUYECKHE 3aJaHus)
Hroro 3a 6 cemecTp 83,5
Hroro 3a rox 179,25

JIJist caMOCTOSTENbHON PabOThI MO JUCIUIUIMHE (MOIYII0) 0OydJarortuecs
UCTIOJNIB3YIOT ClIeyIolIee yueOHO-MeToIuueckoe o0ecneueHue:

1. I'ykoBa, O. H. Opranumzanus ¥ IUIAHUPOBAHUE JI€ATEIBLHOCTH
npeanpusatuii cepsl ceppuca : yued. nocodue / O.H. I'ykosa. - M. : ®opym, 2019.
- 160 c. - (Briciiee obpazoBanue: OakanaBpuar). - ISBN 978-5-91134-661-4. -
Texct : anextponnsid. - URL: https://znanium.com/catalog/product/1007945 -
Pexum noctyna: mo noamnucke.)

2. OpraHuzaiys 1 IUIAaHUPOBAHUE JIESITEIIBHOCTH MPEIIPUITHI cepBuUca:
VYyebnoe mnocobue / Koctiouenko T.H., EpmakoBa H.FO., Open [O0.B. -
CraBponons:CTIAY - "CEKBOMS", 2017. - 138 c. - TekcT : 31MeKTPOHHEIH. -
URL: https://znanium.com/catalog/product/976597 — Pexum pocryma: 1o
TIOJIITHCKE.

3. [epemer, A. JI. AHanu3 U TUarHoCcTHKa (PUHAHCOBO-XO35UCTBEHHON
nesitenbHOCTH mpeanpusatus : yueOnuk / A.J[. llepemer. — 2-e u3n., gom. —
MockBa : MHOPA-M, 2020. — 374 c. — (Cpennee mupodeccruoHalIbHOE
obpazoBanue). - ISBN 978-5-16-015634-7. - Tekct : anekrponHsid. - URL:
https://znanium.com/catalog/product/1044028 (mara ob6pamenus: 24.09.2020). —
PexxuMm nocrymna: mo noamnucke.

4, @®oHJ OLEHOYHBIX CpPEACTB M0 AUCUUIUIMHE «Opeanuzayus u
NIGHUPOBanUe 0esimelbHOCIU NPeONnPUSIMULL CEPEUCA.
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/.DOH/ OLIEHOYHBIX U METOAMYECKUX MATEPHAJIOB [IJISl IPOBEAEHNS
NMPOMeKYTOUYHOI aTTecTauuu 00yYAKIIUXCS M0 JUCHUIITIHHE

7.1. Bonpocs! Jisi IPOBeIeHUs MPOMEKYTOUHOI aTTecTaluu (3a4eTa)

1. [lpuzHaku  OpeanpusTUS W XapaKTePUCTUKH  Npeanpustus. Buisi

npeanpustuii ¢ oopazoBanueM U 6e3 00pa3oBaHUs IOPUANUECKOTO JIUIIA.

Obmepoccuiickue Kiaccu@UKaTOpbl U UX POJIb B OpraHU3alUK JesTeIbHOCTU

MPEAIPUATAN CEPBUCA.

KoMmMmepueckue n HeKoMMepUYeCKue MPEANPUATHS CEPBHCA.

Mamsie npeanpustusi B chepe cepBuca.

Bunel cepBUCHBIX peANpUsATUil B chepe TypusMa.

Dransl OpraHu3aluy 1eATeIbHOCTH NPEANPUITHS CEPBHUCA.

Oco6eHHOCTH NPEANPUATUA OOIIIECTBEHHOTO TUTAHUSI.

Oco0eHHOCTH MIPEeANPUATUNA TOCTUHUYHBIX YCIIYT.

. OcoOeHHOCTH NIpennpusITHA chephl pa3BIeUCHUN.

10 Hanoroo0mnosxeHue npeanpusTHii cepBuca.

11.@opmbl U MeTOIBI TOCYJApPCTBEHHON MOIACPKKU MPEANPHUATHI Maoro
ousHeca B pernoHax P® (Ha npumepe 0IHOTO U3 PETHOHOB).

12.0OcobenHocTy npeIpUHUMATENbCKON JESTENHOCTH B chepe cepBuca.

13.Conepxanue opraHU3aMOHHO-YIIPABICHYECKON NEATENbHOCTH MPEANPUSTUI
cepBHca.

14.TIpon3BOACTBEHHBIN MPOIECC NPEATPUITHS CEPBHUCA.

15.Cnenuanuzanus 1 KoonepupoBaHue B cpepe ceppuca.

16.CtpykTypa mpoliecca OKa3zaHUs YCIYTH.

17.busznec- mpouecchl Ha HOpeanpusATUsXx — cepBuca. OpraHuzanus U
paroHaIu3anus Ou3Hec-mpoIeccoB.

18.busnec-nporiecchl NpeanpusTUii OOIECTBEHHOTO MTUTAHUS.

19.bu3Hec-npouecchl NpeanpUsITHI TOCTUHUYHBIX YCIIYT.

20.ITonsiTe  cTpykTyphl npennpuatusa. [Ipon3BOACTBEHHO-TEXHOJOTHYECKAS
CTPYKTYypa NpeaIpUsTHUs.

21.0co0eHHOCTH CTPYKTYPBI MPEANPUATHI CEpBUCA B TYPU3ME.

22.CTpyKTypa NpeanpusTuii OOIIECTBEHHOTO MTUTAHUS.

23.CTpyKTypa NpeanpusTU TOCTUHUYHBIX YCIYT.

24 VIlHHOBAIIMOHHBIE CTPYKTYPHI TpEnnpusaTHii cepsuca. MHTEpHET-OM3HEC B
CepBHCE.

25.CTpyKTypa NpeAnpusiThs cepBruca npu GpaHIai3uHTe.

26.CeTeBble PEANPHUATHS CEPBHCA.

2. AyTCOpPCUHT B CEPBUCHOU JI€ATETLHOCTH.

28.0Opranu3alioHHbIE CTPYKTYPBI YIPABICHUS MPEANPUATHEM: KiIacCupUKaIivs
1 BBIOOD.

29.I1penmpusiTie Kak UMYIIECTBEHHBIH KOMIUIEKC. AKTUBBI IPEIIPUSTHS.

30.0OcHoBHOM KanuTall (OCHOBHBIE cpencTBa) nmpeanpustus. [lokazarenm.

31.JIu3unr obopyaoBaHus. ApeHia UMYIIECTBA.

32.HematepuanbHble aKTUBBI TPEINPUSTHN CEPBHUCA.

N
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33.000poTHbI  KanuTan (0OOPOTHBIE CpEeNCcTBa, OOOPOTHBIE AaKTUBHI) Kak
COCTaBHas 4acTh UMYyIeCTBA peAnpusTus. [loka3aremnu.

IIpumepHbIe NIPAKTHKO-OPUEHTHPOBAHHbIC 32JaHUA K 3a4ETy

1.Ilpennpusitue cepBuca NpuoOPes0 OCHOBHOE CPEJCTBO CTOMMOCThIO 120
Thic. py0. 5 Mapra. [lns 1menei HamoroBoro yuéra MNpPEANpUATHE BHIOpAJIO
JUHEWHBIA METOJN amopTh3anmu. Paccuurarb CyMmy aMOPTU3AaLMOHHBIX
OTUHCIICHUH 32 OAUH MECSL U 3a TEKYIIHU T'O.

2.0nummre CTPYKTYpYy MPOU3BOJICTBEHHOTO Mpollecca Ha NPEeaNpUSITUN
OOIIIECTBEHHOTO MNUTaHUs (BUA TpeAnpuaATus 1o BbiOOpy). Brigenute
TEXHOJOTHYECKHE, BCIOMOTaTeNbHbIE U 00CTYKHBAIOIIUE OMIEPALIHH.

3. Bamemy mpenmpusituio HeoOxogumo nomenienne 50 kB.M. Ha mpumepe
OJTHOTO M3 MYHULMIAIbHBIX 0Opa30BaHUN NpPOAHATU3UPYHTE NPEAJIOKEHUS IO
apenze. CrenaiTe BbIBOJBI.

IlonHBIM KOMIIIEKT 3aHaHHﬁ Hn JTalloB (I)OpMHpOBaHHH KOMIICTCHIIN
IIpCaACTaBJICH B CDOHILG OOCHOYHBIX U MCTOAUYCCKUX MATCPHUAJTIOB JJIA IIPOBCACHUA
HpOMC}I(YTO‘IHOﬁ aTTcCTalnu o6yqa101u14xc;1 10 AUCHUIIINHC, O(i)OpMJ'IGHHBIfI
OTACIIBHBIM NJOKYMCHTOM, IIPCACTABJICH B IIPHUJIOKCHHUN 1.

7.2. Boripochl U1sl IPOBeeHNsI MPOMEKYTOUYHOI aTTecTalnu (IK3aMeHa)

1. [lpu3Haku TPEANPUATAS W  XaAPAKTEPUCTUKHA  MPEANPHUITHS.  BUIbI

MpEaNpUsATUNA ¢ 00pa30BaHUEM U O€3 00pa30BaHUS IOPUIUYECKOTO JIHIIA.

O6mepoccuiickue kinaccuUKaTopbl U UX POJIb B OpraHU3aIuu JAesITEIbHOCTH

MPEANPUATAN CEPBUCA.

Kommepueckne u HeKOMMepUYECKHe MPEANPUITHS CEpPBUCA.

Marbie npeanpusaTus B chepe cepBuca.

Bunbl cepBUCHBIX TpeAnpusiTuii B chepe Typusma.

Ortaribl OpraHu3aluu AesTeIbHOCTU MPEATPUITHS CEPBHCA.

Oco6eHHOCTH TIPEANPHUATHIA OOIIIECTBEHHOTO TTUTAaHMUSI.

Oco0eHHOCTH TIPEANPUATUN TOCTUHUYHBIX YCIIYT.

. OcobeHHoCTH peANPUITHI chepbl pa3BICUCHUM.

10 Hanoroo61o0xeHue npeanpusiTuii cepBuca.

11.®opMbl W METOABI TOCYJAPCTBEHHON TOMJICPKKH TMPEANPUITHA MaJoro
OuzHeca B pernoHax P® (Ha mpuMepe 0JJHOTO U3 PETHOHOB).

12.0cobeHHOCTH TTPEANPUHUMATEIECKON JeATETHLHOCTH B chepe cepBuca.

13.Coneprkanrie opraHU3allMOHHO-YIPABICHYECKON IEATSIBHOCTH MPEANPUSITHI
cepBuca.

14.TTpon3BOACTBEHHBIN MPOLECC MPEANPUATHS CEPBUCA.

15.Cnenmanu3anys 1 KOOIepupoBaHue B chepe cepBuca.

16.CtpykTypa nporecca OKa3aHus yCIyTH.

17.busnec-npouieccel ~ Ha  mOpeanpusAtusx — ceppuca.  OpraHuzauuss
parmoHanu3aIus OU3HEC-TPOIIECCOB.

NS
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18.bu3Hec-mporecchl MpeanpUsITHA 00IECTBEHHOTO MUTAHHUS.

19.busnec-niporecchl NpeanpUsSTUNR TOCTUHUYHBIX YCITYT.

20.ITonsiTne cTpykTypsl npenanpusatusa. [Ipou3BoaCTBEHHO-TEXHOJIOTHYECKas
CTPYKTYpa NpeIrpusiTUs.

21.0co06eHHOCTH CTPYKTYPBI MPEANPUATHI CEpBUCA B TYPU3ME.

22.CTpyKTypa NpeanpusTuii 00111eCTBEHHOTO MUTaHUSI.

23.CTpyKTypa Npeanpus TN TOCTUHUYHBIX YCIYT.

24 VlHHOBAIIMOHHBIE CTPYKTYpPBHl Tpeanpustuii cepBuca. MHTepHeT-OM3HEC B
CepBHCE.

25.CTpyKTypa NpeAnpusiTUS cepBUca U (ppaHUai3HHTE.

26.CeTeBble MPEANPUATHUS CEPBHCA.

2. AyTCOPCHUHT B CEpBUCHOM JIeATEIHHOCTH.

28.0Opranu3alvoHHbIe CTPYKTYPBI YIPABJICHUS MPEINpUATHEM: KiIacCUPHUKAIISI
U BBIOOD.

29.IpennpusiTie Kak UMYIIECTBEHHbINH KOMIUIEKC. AKTUBBI IPEIIPUATHS.

30.0OcHoBHOM KanuTall (OCHOBHBIE CpecTBa) npeAnpustus. [lokazarenu.

31.JIuzunr obopynoBanusa. ApeHaa UMYIIECTBA.

32.HematepuanbHble akTUBBI NPEANPUATHI cepBuUCa.

33.000poTHbIN  KanuTan (0OOpOTHBIE CpeNCcTBa, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHas 4acThb UMyIllecTBa npeanpustus. [lokazarenu.

34.TlonsiTie M BUABI BHYTPU(PUPMEHHOTO IUIAHUPOBaHUS. BUIBI MIAHOB U UX
Ha3Ha4YCHHE.

35.0cHOBHBIE METO/IBI U UHCTPYMEHTHI TUIAHUPOBAHUS.

36.0Tarbl MIaHUPOBaHUS ACSITEIFHOCTH IPEINPHUITHIA CEpPBHUCA.

37.lHBeCTUIIMOHHBIN ~ TJIaH  TPEANPHUATHS. OneHka  3KOHOMHYECKOU
3 PEeKTUBHOCTH UHBECTUIIUM.

38.Conepxanue W CTPYKTypa (PUHAHCOBOTO IUIAHUPOBAHUS Ha TMPEANPHUSITHH
chepsl cepBuca.

39.CtpykTypa U TOpAIOK pa3pabOTKu TutaHa peanu3anuu yciryr. OleHka
NOTPEeOHOCTEH PhIHKA B yCIIyTax.

40.IlnanupoBanue cObITA.

41.CyuiHocTy ¥ OCHOBHBIE 3JIEMEHThI OpraHu3aliy Tpyaa. Y cJIOBUs Tpy/a.

42.HopMbl 1 HOpMATUBHI TPya.

43.TpynoBas nucuuiuinHa. Pexum paboThl IPeNpUsITHIA cepBuUca.

44 TInanvpoBaHue€  4YHUCIEHHOCTH  TiepcoHana. (OCOOEHHOCTH  MepcoHala
MPEANPUATAN CEPBUCA.

45.TIpousBoauTeNbHOCTH Tpyaa. [lokazaTenn mporu3BOIUTENILHOCTH TPYIA.

46.DopMbl U cucTeMBI OIIaThl Tpyna. GoHA orIaThl TPYIa.

47.MatepuaibHOE U HEMaTepHaIbHOE CTUMYJIMPOBaHUE TPY/IA.

48.1TonsTHE, COCTAaB U KJIacCU(UKALINA U3JIEPKEK MPEANPUATHI cepBuUca.

49.CebecTonMOCTh MPOAYKIIUH, PAOOT, YCIYT.

50.Cwmera 3atpar.

51.YnpaBnenue u3aep:kKaMu Ha OPEANPUSITHU CEPBHUCA.

52.IlonsiTHe, CyIIHOCTD, BUABI U QYHKIIMH MPUOBLUIH.
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53.Ympasnenue npuObLIbIO HA MPEANPUATUSIX CEPBHUCA.

54.PeHTa0enbHOCTh KaK OCHOBa OIEHKH 3(()EKTUBHOCTH MNPOU3BOIACTBEHHO-
XO3SMCTBEHHOW  JEATENIBHOCTH  IpelnpusaTus.  Buapl  moxasaresnein
pPEHTa0EIbHOCTH.

55.Touka Oe3yObiTouHOCTH. IIpuMeHeHHe aHanmm3a OE3yOBITOUHOCTH B
IUTAHUPOBAHUU JIEATEIBHOCTH MPEANPUITHI CepBHUCAIO

56.IToHaTHE U BUJIBI ICH HA POAYKIIUIO U YCIYTH.

57.Metozasl eHo0Opa30BaHUsI Ha MPOAYKIIUIO U YCIYT.

58.1lenoBas cTpaTerus u IeHOBAas MOJUTHKA MPEIPUATHI CEpBHCa.

59.Bupl 11eHOBOM MOJUTUKH MPEANPHUATHI cepBuca. [IpumMepsi.

60.0cob6eHHOCTH IEHOBOM MOJUTUKH MPEIIPHUATHI CEpBHCA.

61.bananc npeAnpusATUS U €TO aHATH3.

62. AHanu3 CTpyKTYphl UMYIIECTBA MPEIIPUATH.

63.Ananu3 puHAHCOBON YCTOMYMBOCTH IIPEATIPUSITHS.

64. AHanu3 TUKBUAHOCTHU U TUIATEKECTIOCOOHOCTH TIPEANIPUSATHS.

65. AHanu3 1eJ0BOM aKTUBHOCTH MPEIITPUSITHS.

66.01eHka 3(pHEeKTUBHOCTH XO3IMCTBEHHOU JIEATEILHOCTH.

67.Metoab! noBbIeHUs 3(H(PEKTUBHOCTU JEATEIHLHOCTH MPENIPUSTUN CepBUCA B
chepe TypusMma.

le/IMeprle NMPAKTUKO-OPUCHTHPOBAHHBIC 3aIaHUA K IK3aMCHY

1. [lepBoHavasbHass ~ CTOMMOCTH  OOOPYMOBaHWUS  TOCTHHHYHOTO
npeanpusatua coctasisier 4000 Teic. py0. 1 mMapra ObLIO BBEIEHO B JIEHCTBHE
obopynoBanue Ha cymmy S0 ThIC. pyO, 1 aBrycra - eme Ha cymmy 100 ThIC.pYyO. 1
ampens BeIObUIO oOopynoBanue Ha cymmy 40 ThIC.pyO, a 1 nexalps - eiie Ha
cymmy 30 ThIC. py0. Beero 3a rog 6su10 BeimymieHo npoaykiuu 1000 mT. mo 1eHe
4500 py6. 3a mryky. Onpenenutb Ko3(pGUIMEHTHI BBOJA, BBIOBITHS,
CPEIIHETOJIOBYI0O ~ CTOMMOCTb  OCHOBHBIX  IPOM3BOJCTBEHHBIX  (DOHJIOB,
dbonaooTAAYY.

2. B nepBom kBapTalie mpeanpusiTie peaan3oBalio yciyr Ha cymmy 500
TBHIC.py0, CpelHEeKBapTalIbHBIE OCTATKH OOOPOTHBIX cpeactB - S0 Twic. pyo. Bo
BTOPOM KBapTaJie¢ BBIMYCK MNpOAYKIuU cocTaBuia 700 Teic. pyO, MIUTETHLHOCTD
OJIHOTO 000pOTa OOOPOTHBIX CPEACTB YBEJIMUMWIIACh HA Tpu AHA. Onpenenutsb: 1)
KOd(pPULIMEHT 000paunBAEMOCTH U JJIUTEIBHOCTh OJHOTO 000pOoTa OO0OPOTHBIX
CpPEACTB B MEPBOM KBapTajie 2) KOAIDPUIHUEHT 000pauruBaeMOCTH OOOPOTHBIX
CPEIICTB BO BTOPOM KBapTaye 3) JOMOJHHUTENIbHYI0O NOTPEOHOCTh B OOOPOTHBIX
cpeacTBax (BOBJIEUYEHUE CPEJCTB B 000POT) BO BTOPOM KBapTase

3. Ecmm nBa mpennpusTHs 3a OAMH M TOT JK€ TEPUOA TIOTYUHITH
OJIMHAKOBYIO CYMMY MPHUOBLIN, MOYKHO JIM CKa3aTbh, YTO OHU pabOTaIM OJIMHAKOBO
b dextuBHO? OOOCHYITE CBOI OTBET MPAKTUUYECKUM PACUETOM.

7.3. IlpomexkyTOUHAasi aTTecTALMS — KypcoBasi padora
PexomeHnayembie TeMbl KYPCOBBIX padoT

15



1. Opraam3anus U TUIAHUPOBAHUE IESITEIIBHOCTH TPEINPUATUS O0OIIECTBEHHOTO
nuTaHus (Ha MpUMepe OJHOTO U3 MPEAIPUITHI OOIIECTBEHHOTO TUTAHU).

2. Opranuzanusg ¥ IUJIAHUPOBAHHME ACSATENBHOCTU MNPEANPUATUS TOCTHHHUYHBIX
ycIyT (Ha MpuMepe OJHOTO U3 MPEANPUATANA TOCTUHUYHBIX YCIIYT).

3. Opranuzanusi ¥ IUIAHUPOBAaHUE JIEATEILHOCTH areHTCTBAa MO OpraHu3aluu
pa3HUKOB B cpepe Typuszma.

4. Opranuzanus ¥ IUITAHUPOBaHUE JEIATEILHOCTH IIEHTpa JocyraB cdepe

Typu3Ma.

Opranu3zanus ¥ IaHUPOBaHUE JAEATEIbHOCTUA HKCKYPCHOHHOTO OI0PO.

Opranmzanuss U IUTAHUPOBAHUE  JEATENBHOCTH  MH(POPMAIMOHHO-

TYPUCTHYECKOTO LIEHTPA.

/. Opranuzanusi ¥  IUIAHUPOBAHUE  JEATCIIBHOCTH  NPEANPUSATUS  TI0
TPAHCIIOPTHOMY OOCITY’KUBAaHHUIO TYPUCTOB U 3KCKYPCAHTOB.

8. Opranuzanus U IJIAHUPOBAHUE JCSITEIBHOCTU CIIOPTUBHO-03/I0POBUTEIILHOTO
KOMILJIEKCa B cpepe Typuszma.

9. Opranuzanus ¥ IUITAHUPOBAaHUE JCSATEIBHOCTH OOBEKTOB CaHATOPHO-
KypOPTHOTO 0OCIIy>)KMBaHUs B chpepe Typu3Ma.

10.Opranuzanus 1 IIaHUPOBAHUE MY3€HHOTO 00CITYKUBaHUS B chepe Typu3Ma.

e

JlaHHBIi mepeyeHb TEeM HE SBJSETCA ucyephnbiBarouMM. MoryT ObITh
BBIOpaHbI MHbIE 0OBEKTHI TYPUCTCKON HHPPACTPYKTYPHI U CEPBHCA.

B kadectBe 0OBEKTa IUIAHUPOBAaHUS MOTYT OBITb BBIOpaHbl: OKOpPO
NyTEIIECTBUM M OKCKYpCUW, TYpPHCTCKO-MH(OPMALMOHHBIE UEHTPbI, OpPraHbI
yhapaBieHus: cpepoid KyJIbTypbl, CHOpTa, Typu3Ma, TYPUCTUUYECKUE areHTCTBA,
TyponepaTopckue (pUpMbl, TOCTUHULIBI, T€ATPbI, My3€H, KYJIbTYpPHBIE U JOCYTOBBIE
LEHTPBI, LEHTPhI CepTU(UKALMU TOCTHUHMIL, YUPEKICHHUSI CaHATOPHO-KYPOPTHOIO
oOCIIy’)KMBaHHs, JETCKHE O3/J0pOBUTEIbHBIE W  OOpa3oBaTelbHbIE Jareps,
CIIOPTUBHO-03JOPOBUTENBHBIE LIEHTPBI, PA3BIEKATEIbHbIE LEHTPHI, KOHILIEPTHBIC
O00BbEIMHEHUS, SKCKYPCHOHHbBIE OIOpPO, areHTCTBa IO OpraHU3alluu IMPa3THUKOB,
NAaHCHMOHAThl M JOMa OTJbIXa, OpraHu3aluu (EeCTUBAIBHON JI€ATEIbHOCTH,
OpeanpusiTUs OBITOBOTO 0OCITYKUBaHUSI HACEIEHUSI, TPEATIPUATHS OOIIECTBEHHOTO
NUTaHUs, KOTOPBIE YYACTBYIOT B OPraHN3allui TYPUCTCKOM JAESITEIBHOCTU U JP.

CTyAeHT MOXKET ONHChIBaTh KakK CO3/JaHHE€ HOBOro OW3Heca, TakKk H
HaITpaBJICHUs Pa3BUTHUS CYIIECTBYIOIINUX MPEATNPUITHM.

3ajaHue M0 BBINOJHEHUIO KYPCOBOii padoThI:

Crpykrypa padoThl 1 cOAepKaAHUE BONPOCOB /51 Pa3padoTKu.
Tumynonoiit 1ucm

Cooeporcanue

Beeoenue.

1. Teopemuueckasa uacmo

16



1.1.  Ocobennoctu c¢epsl CEPBUCHOM JAEATEIBHOCTH, B KOTOPOH
IUTAaHUPYETCS OpraHu3anusi OuszHeca (KOHKpeTHas (OpMYyJIHpPOBKA 3aBUCUT OT
crienuGUKY IPEAPUITHS).

1.2. Buasl NOIIEPKKH, KOTOPbIE MOXKET MOJYYUTh MpPEANpUHUMATEIh B
JaHHOU c(epe cepBUCHOM ACATENBHOCTU (KOHKpETHasT (POPMYJIMPOBKA 3aBUCUT OT
crienuPpUKH TPEAPUITHS ).

2. Ilpakmuueckasn yacmo.

2.1.  Onucanue OM3HEC—UEH U TIPOICAYPHI PETUCTPAIMH OHU3HECA.

2.2. AHanu3 peIHKa U KOHKYPEHTOB.

2.3. H3yueHue MOTEHIMAIBLHOTO CIIPOCA.

2.4.  TexHUKO-2KOHOMHYECKOE 00OCHOBAHHWE IJIaHa.

2.5. AcCCOpPTUMEHT yCIyT W II€HbI

2.6. OrmpeneneHue 3aTpaT Ha TIOMEIICHWE W O0OpYyJOBaHHWE IS
opraHu3zanuu Ou3Heca.

2.7.  TpebGoanus k nepcoHainy. Pacu€r 3arpat Ha oriaTy Tpy/a.

2.8.  Pacuér 3arpat Ha ChIpbE, MaTEpUAIBI.

2.9.  Ompenenenue o61Iel BeIUUuHbI 3aTpat. [naHupoBaHue UCTOUYHUKOB
(brHaHCUPOBAHUSI.

2.10. Bwua HanmorooOJI0KeHUS.

2.11. TlnanupoBaHue H0X0J0B U pacxoaoB. OkymaeMocTs OuzHeca. OreHka
3 PeKTUBHOCTH.

3aknwuenue

Cnucok ucnonb306aHHbIX UCHOYHUKOG.

Hpunoscenusn

TpeOGoBaHus K COEPKAHUIO PAOOTHI

Bo BsedenuupackpblBaeTCs poJIb M MECTO TUIAHUPOBAHUS B OpraHU3alldd
CEPBUCHOM JIEATETLHOCTH, 11€Jb U 33J1a4l KypCOBOM pabOTHI.

B Teoperuueckod yactu 00s3aTENBHO JOJKHBI OBITH yKa3aHbl CCHLIKA Ha
COOTBETCTBYIOIINE MCTOYHUKH (CaM MepeyeHb MCTOYHUKOB MPUBOJUTCS B KOHIIE
KypCOBOI pabOThI).

1.1.0cobennocmu  cghepvl  cep8UCHOU  OessmeNbHOCMU, 8  KOMOpPOU
nianupyemcs opeanuzayusi o6usHeca (KOHKpeTHass (OpPMYIHUPOBKAa 3aBUCHUT OT
cnenuGUKu IpepUsITUs ).

B »Tom maparpade HeoOXoaMMO AaTh OOIIYIO XapaKTEPUCTUKY YCIYT,
KOTOPBIE MPEAOCTABIIAIOTCS B JaHHOU cepe, OIEeHNUTh pa3BUTOCTh JaHHOU chephl
(SIBSIETCSL T OHA TPAAUITMOHHOW, WJIM 3TO HOBBIC YCIyTH), KaK OHAa pa3BUTa B
Poccun, ecth 1 o100HBIE yCITyTH 32 PyOeKOM, HACKOJIBKO TEXHUYECKH CII0XKHO
OKa3aHWE YCIyr B JaHHOH cdepe, TpeOyeTcs M 3HAYUTEIHLHOE KOJUYCCTBO
aKTUBOB (00OPYIOBaHUS, ChIPhS), UIIM K€ YCIYTH CBSI3aHbI IPEUMYILECTBEHHO C
JeSATEILHOCThIO TEPCOHANIa, HACKOJIBKO 3aKOHOJATENIbHO periaMeHTHpPOBaHA
NEeATEIbHOCTh (KAaKUMU 3aKOHAMH HAJ0 PYKOBOJCTBOBATHCS IMPHU OTKPHITUU M
GyHKIIMOHUPOBAHUM OU3HECA, KAKHUE CTICIIMATIbHBIC Pa3pelIeHrs HaJ0 MOTydaTh).
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1.2.Buodvl noooepaicku, Komopwvle Modicem HOAYYUMb NPEONPUHUMAMENb 8
oanHnoll cghepe cepsucnou dessimenvrocmu (KOHKpeTHass GOpMyJTUPOBKA 3aBUCUT OT
crienuGUKY IPEAPUITHS).

B »tom maparpade omnuchIBarOTCS MEpbl TOCYIapCTBEHHOW M HMHOMN
NOAJIEPKKH,  KOTOPHIMH ~ MOXKET  BOCIOJB30BAaThCsl ~ CyOBEKT  Majioro
MPEANPUHUMATENBCTBA,  [JIAHUPYIOIIUA  OCYIIECTBISTH  JICSITENBHOCTH B
BbIOpaHHON cdepe. DTO MOXKET OBbITh Y4YacTHE B HMEIOIIMUXCA Iporpammax
NOJJIEP)KKM, B TOM YHCIE PEAIM3yeMbIX LEHTPAMH 3aHATOCTH HAaCEJCHMUS,
oOpallieHue 3a MOMOIIBIO B POHBI TOoAEpKKH Ou3Heca. KoHkpeTHOe copepxaHue
naparpada 3aBUCUT OT PErruoHa, paiioHa, B KOTOPOM IUIAHUPYETCS JEATEIbHOCTh
(Hampumep, Mepbl  KOHKpeTu3upywotcs ansi  JlenuHrpaackod — obnacty,
["aTunHCKOTO paiioHa).

Kpome TOro, omuceiBaroTCs OAHKOBCKHE MPOAYKTHI, KOTOPBIMH MOXKET
BOCIIOJIB30BAThCS CYOBEKT MAaJIOTO MPEANPUHUMATENHCTBA (2-3 TpOrpaMmbl IS
npeacTaBuTeNiel Ou3Heca, pealbHO IMpejsiaraeMble B OaHKax — HampuMep,
Co6epbank, BTb24 nnu apyrue no BeIOOpY CTYACHTA).

[TpuBeTcTByeTCs  ONMCaHHE€  BO3MOXKHOCTEM,  KOTOpbIE  CIIOCOOHBI
MPEAOCTaBUTh HETOCYAApPCTBEHHbIC OPraHU3AlUM, CO3JAaHHbBIE JUIsI ITOMOIIH
npeanpunumMarensMm (Hanpumep, OIIOPA — oOmepoccuiickas o011ecTBeHHas
OpraHu3alys Majoro M CpPEeAHEro MPEANPUHUMATENBCTBA,  HEKOMMEPUYECKOE
napTHépctBO — «Coro3 wmanbix npeanpusaruit», Cankr-lIlerepOypr;  DoHp
COJICUCTBHSL KpEIUTOBaHUS Majoro W cpeaHero OwusHeca Cankrt-lletepOypra,
Hexkommepueckoe mapTHEpCTBO «JIEHMHIpaaCcKuil 00NMACTHOW LEHTP KpPEIUTHOMU
koonepauun» (JIOKK) u np.), ¢ yuy€Ttom permoHa, B KOTOPOM IUIAHUPYETCS
OusHec.

B npakTu4eckoil 4acTu paccMaTpUBAKOTCS CICIYIONINE BONPOCHI:

Onucanue buznec—uodeu u npoyedypvl pecucmpayuu ousnecd.

Haércs kpaTkoe omnucaHue OW3HEC-HJeU, CBS3aHHOW C Ou3HECOM B
BBIOpaHHOW oOacth — B 4€M CyTh HJACH, IOYEMY OHa IMEpPCIEeKTHBHA.
OnuchIBaeTCsl MOCIEA0BATENbHOCTD JACHUCTBUM MO PETUCTPALMM MPEanpUsaTUs (C
KOHKPETHBIMU aJJpecaMd U TMepeyHeM JOoKyMeHToB). OmpenensieTcss oOmias
BEJTMYMHA 3aTPaT, CBsI3aHHAS C OPTraHU3AIlMOHHBIMU PacXodaMHu.

Ananuz pvlHKa u KOHKYpeHmoa.

Jlaércst xapakTepUCTHKa pbIHKAa YCIYyr B JaHHOM cdepe, OmUChIBaeTCs
JEATeIbHOCTh ~ OCHOBHBIX  KOHKYpPEHTOB (mojapoOnHo). Ecaum  Omwmkaiiiue
KOHKYPEHTBI B pallOHE OTCYTCTBYIOT, TO OMHUCBIBAIOTCS CYIIECTBYIOIINUE B JPYTUX
paiionax. @OpMyJIHUPYIOTCS KOHKYPEHTHBIE MPEUMYIIECTBA JAHHOTO NPEITPUSITHS.

OnuceIBaloTCsl KOHKYPEHTHBIE MPEUMMYIIECTBA CO37aBaeMoro OwuszHeca B
CpPaBHEHUU C paccMaTpUBaeMbIMH KOHKypeHTamu. DopmynupyroTcsi BHIBOABI Ha
OCHOBAHHH TAOJHIIHI CPABHEHUS.

H3yuenue nomenyuanvbnozo cnpoca.

Omnpenensercs MOTEHIIUATBHBIN KPYT KIMEHTOB, HA KOTOPBIM OPUEHTHUPOBAH
Ou3Hec, [OKa3bIBAeTCs, YTO IMpeajiaraeMble YCIYIM HaWIyT crpoc, aaércs
XapaKTEPUCTHKA MPEATNIOIaraeMbIM KIHEHTaM (TI0J1, BO3PacT, 0X0I, 00pa3 KU3HH,
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MECTO TIPOXKHWBaHHWSA), TIOKa3bIBACTCSI, YEM HWMEHHO OyIyT HHTEPECHBI
npearaeMeie yoryru. MHpopMmaims moadupaercs U3 OTKPBITHIX HCTOYHHKOB
1100 Ha OCHOBE CaMOCTOSITEIHHO TIPOBEICHHBIX OMIPOCOB.

Texnuxo-skoHoMuueckoe 060CHOBaHUe NIAHA.

OnuceIBaloTCS HEOOXOAMMBIE TapaMeTpbl TMOMEIIEHUs ISl OpraHU3aliu
Ou3Heca ¢ yuéTOM BCEX CAaHMTAPHBIX, MPOTUBOIOXKAPHBIX M T.II. TpeOOBaHUH, €To
o0mmasi TUIONaab, JKEJIATeIbHOE MEeCTOPACIONOKEHUE, BHIBI HEO0OXOIUMOTO
000OpyZOBaHUS C X XaPAKTEPUCTUKON (HApUMeEp, ONMUCHIBAIOTCS TEXHUYECKUE
napameTpbl TOMEIICHHA, BUIOB 000PYI0BaHUSI, HHCTPYMEHTOB, UX OCOOCHHOCTH,
MPOU3BOAUTEIILHOCT, W T.M.), BHIBI MeOenu, MOTPeOHOCTh B ChHIpbE (Kakoe
MMEHHO), PaCXOJIHbIX MaTepHuaax.

Omnucanye TEXHNYECKUX IMapaMeTPOB MOYKHO HAWTH HA CIICTIMATM3UPOBAHHBIX
caiiTax, TpH OTOM B TEKCTe KypCOBOW pabOThl HEOOXOAMMO CIENaTh
COOTBETCTBYIOIINE CCHUIKH, H YKa3aTh HCTOYHUK WH(HOPMAITUH.

8. IlepeyeHb OCHOBHOI1, TONMOJIHUTEIbHON Y4eOHOM JTUTEPATYPbI, pECYPCOB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKAMOHHOI ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOEHHUSI JTUCUHUIJIMHBI (MOXYJIs1)

a) HOPMaTHBHbIE IPABOBbIE AKTHI

1. «Kouctutyuuss Poccuiickoii ®enepauun» (MpUHATa BCEHAPOIHBIM
rosiocoBanrem 12.12.1993) (c uzm. ot 30.12.2008) // «Poccuiickas razera», No7,
21.01.20009.

2. T'paxnganckwuii KOJICKC PO Il
KoncynwsrantlLmrochttp://www.consultant.ru/document/cons_doc LAW 5142/

3. ®enepanbHblii 3aKk0H 0T 24.11.1996 N 132-®3 (pen. ot 28.12.2016) "O6
OCHOBax TYPUCTCKOH JIEATETbHOCTU B Poccuiickon
®deneparun'//Koncynpraatl o
http://www.consultant.ru/document/cons_doc LAW_12462/

0) ocHOBHasI JIMTEpPaTypa:

1) ['ykoBa, O. H. Oprammzanuss ¥ IUIAHUPOBAHUE JESITENBHOCTH
npeanpuatuid cepsl ceppuca : yued. nocodue / O.H. I'ykosa. - M. : @opym, 2019.
- 160 c. - (Bricmiee oOpazoBanue: OakanaBpuat). - ISBN 978-5-91134-661-4. -
Tekcr : anmextponnbiii. - URL: https://znanium.com/catalog/product/1007945 -
Pexxum noctyma: mo mogmnucke. )

2) Opranusaius U MIaHuPOBaHUE JEATEITHHOCTH MPEANPHUITHIA CEepBHCA:
VYuebnoe mnocobme / Koctiouenko T.H., EpmakoBa H.FO., Open [0.B. -
Crasponons:CTIAY - "CEKBOMS", 2017. - 138 c. - TekcT : 31MeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/976597 — Pexum pocrtyma: mo
HOJIITUCKE.
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B) JIONOJIHUTEJILHAS JINTEpaTypa:

1) ArapkoB, A. II. DkoHOMHKa W YyHOpaBICHUE HA NPEANPUATHU :
yueOHuk st 6akanaBpoB / A. I1. Arapkos, P. C. I'onos, B. 0. Temnbies ; moj
pen. n.3.H., pod. A. I1. Arapkosa, a.3.H., npod. P. C. ['onoBa.— 2-e uzn., cTep.
— MockBa : U3narenbcko-ToproBas kopropanus «Jlamkos u K°», 2020. — 398 c.
- ISBN  978-5-394-03492-3. - Tekctr : oanekrponnbii. -  URL:
https://znanium.com/catalog/product/1093205 — Peskum gocTyma: 1Mo MOIIUCKE.

2) bapanoBa A. }O. Opranuzauus npearnpuHIMaTeIbCKON IeATeIbHOCTH
B cepe Typusma : yueb.mocobue / A.1O. bapanosa. — M. : UHOPA-M, 2017. —
180 c¢. — (Beicmee oOpaszoBanue: bakamaBpuar). DbC ZNANIUM.com
http://znanium.com/bookread2.php?book=912694

3) Kneitman, A. A. HWadpactpykTypa  Typusma:  CTpaTerus
pa3Butusi/A.A. Kneiiman, O.b.EBpennoB - Mocksa : HUL[ UH®PA-M, 2015. - 386
c.ISBN 978-5-16-103266-4 (online). - Tekcr : osaektponnbii. - URL:
https://znanium.com/catalog/product/515226 — Pexum gocTyna: 1o MOAIUCKE.

4) HaymoB, B. H. OcCHOBBI mOpeanpHUHUMATEIbCKON NESITEIBHOCTH :
yueonuk / B.H. Haymog, B.I'. lllybaeBa. — 2-¢ u3n., mepepad. u gorn. — MockBa :
NHOPA-M, 2020. — 437 c. + [omn. Marepuaibl [DJIEKTPOHHBIM pecypc]. —
(Beicuiee o0OpazoBaHue: bakanaBpuar). — DOI
10.12737/textbook_5c7634bd8fc281.18773991. - ISBN 978-5-16-014188-6. -
Tekcr : anmextponsbiii. - URL: https://znanium.com/catalog/product/1078992 —
PexxuMm noctyma: mo noamnucke.

5) [epemer, A. JI. AHanu3 U TUAarHOCTHKa (PUHAHCOBO-XO35HCTBEHHON
nesitenbHOCTH mpeanpusatus : yueOnuk / A.J[. llepemer. — 2-e u3n., gom. —
MockBa : UHOPA-M, 2020. — 374 c. — (Cpennee mupodeccuoHalbHOE

obOpazoBanue). - ISBN 978-5-16-015634-7. - Tekct : anektponnbii. - URL:
https://znanium.com/catalog/product/1044028 — Pexxum J0CTyIIA: IO MOJIUCKE.

r) pecypcnl cetu « MHTEpHET»:

1. ["anepess OusHec-mmaHoB. // [OnexkTpoHHBIA pecypc]. — Pexum
nocryma: http://plans-business.ru/

2. Kypunan unent s OusHeca. // [DnekTpoHHbIN pecypc|. — Pexum
nocryma: http://coolidea.ru/business-plan/

3. Kak cocraButh  OusHec-ruiaH.  Pexomenmanmu.  //[FORBES.
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan

4, Mynununansielid - (GOHA — MNOAAECPKKH  Majoro M CPEIHEro

NpEeANPUHUMATENBCTBA ['aTUMHCKOTrO MyHULMIIAJIBHOTO paiioHa. // [DAeKTpOHHbIN
pecypc]. — Pexxum moctyma: http://mfpmp.ru/

S. [TopTran mManoro u cpeaHero npearnpuHuMaTenbcTBa. JIeHuHrpaackas
o0nactb. // [DnekTpoHHbIH pecypc]. — Pexum mocrtyma: http://ppmp.lenobl.ru/

6. Poccuiickuii mopTan Ou3HEC-TUIaHOB. [DJNEKTPOHHBIN pecypc]. —
Pesxxum nmoctyma: http://www.openbusiness.ru/bplan/main-bplan.htm

1. ToproBo-npomseiniuieHHass ~ nanara  Poccuiickon — Denpepanuu.
Odwurmanererii cair. http://www.tpprf.ru/ru/

20


https://znanium.com/catalog/product/1093205
http://znanium.com/bookread2.php?book=912694
https://znanium.com/catalog/product/515226
https://znanium.com/catalog/product/1078992
https://znanium.com/catalog/product/1044028
http://plans-business.ru/
http://coolidea.ru/business-plan/
http://www.forbes.ru/svoi-biznes/startapy/31877-kak-sostavit-biznes-plan
http://mfpmp.ru/
http://ppmp.lenobl.ru/
http://www.openbusiness.ru/bplan/main-bplan.htm
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8. VYuusepcurerckas Mudopmanmonnas Cucrema (YHUC) POCCUS//
[DnexTpoHHBIH pecypc]. — Pesxxum moctyma: http://uisrussia.msu.ru/is4/main.jsp

9. IlenTp HaumHaromero mnpeAnpuHuMmarensbctsa  BlL.MGIMO. //
[DnexTpoHHBIH pecypc]. — Pexxum moctyma: http://bi.mgimo.ru/ru/reader/business-
plan.html

10. DJIEKTPOHHAs oubnuoTeka Poccuiickoit ["ocynapcTBeHHOM
oubsmoteku // [DnekTpoHHbId pecypc]. — Pexxum moctyna: http://elibrary.rsl.ru/

11. DOnexkTpoHHas OnbImoTeuHast cucreMa «YHUBEpCUTETCKAS
oubnmuorexka — online» // [DnextponHsli pecypc]. — Pexum mocrymna:

http://www.biblioclub.ru/

9. MeToanuyeckue yKkazaHus AJis1 00y4arOIMUXCs 110 0CBOEHUIO
AMCIHUTIAHBI(MOIYJIs1)

CamocrosiTenbHasi MOArOTOBKA 00YyYarOIIUXCsl TPOBOJIUTCSA JJI YIITyOIeHUs
U 3aKperuIeHHs] 3HaHWUM, MOJYyYEHHBIX Ha JICKIUSAX U JPYTUX BUAAX 3aHATUH, JUIS
BBIPAOOTKU HABBIKOB CAMOCTOSITEJILHOTO MPUMEHEHUSI HOBBIX, JOMOJIHHUTEIBHBIX
3HaHUH U MOJATOTOBKH K MPEJICTOSIINM YUYCOHBIM 3aHSTUSIM, 3a4ETy.

BaxxHpIM  yclOBMEM  YCHEIIHOTO W3Y4YEHUS JAUCIUIUIMHBI  SIBJISIETCS
nocemieHne geknuil. [log mocemenneM moapasymeBaeTcss He (popMa MaCCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3Y4EHUIO0 HOBOro Marepuana. [lonrotoka k
JICKIIMOHHBIM 3aHATUSM BKIIOYACT B ce0s aHANMM3 MpeJiaraeMbIX ISl U3y4eHUs
BOIIPOCOB, W3yYCHWEC HOPMATHUBHBIX HWCTOYHHKOB H YyYEOHOM W HAyIHOU
JUTEpaTypsl MO paccMaTpUBAaEMBIM BOIpOcaM JIeKIHMUA. B mporecce JIeKiuu
OOyJarolmuiicss MOXET 3a/aBaTb  YTOYHSIONIME BOMPOCHl, OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO Marepuajga C YXKE€ H3YYEHHBIM, MOJATOTOBUTH 0a3y s
3G (HEKTUBHOTO HMCMOIB30BaHUS MOTYYEHHBIX 3HAHWM, OOJErdyuTh MOJITOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(G(PEKTUBHBIM CrOCOOOM (UKCAMH JIEKIIMOHHOTO
MaTepuaia SBISETCS KOHCIEKTUPOBAHME, MPEACTaBIsioNee COOOW HE TOJBKO
dbuKcalio BaXKHEUIIUX MOMEHTOB JIKIIMM, HO M YKa3aHHUE MPUMEPOB MJis
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOTO MaTepuaia.

[Ipu moaroToBKe K MPAKTHUECKOMY 3aHATUIO HEOOXOIUMO HCIIOIh30BaTh
KOHCIICKTUPOBAHHBIE MAaTE€pUANbl JICKIMH, Y4EOHYI0 W HAYYHYIO JIUTEPATypy.
[TonroToBKa OTBETOB MO BBIHOCUMBIM Ha OOCYXACHHE BOMPOCAM MPAKTUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTCHHE MaTepHala, HO M €ro aHaJIu3 U
KPUTHYECKYIO OIeHKy. OOydJaromemycsi CleIyeT BBISIBUTh MAaJOW3YYCHHBIC
aCIEKThl pacCMAaTPUBAEMBIX BOIIPOCOB, POSBUTH HHUITMATHBY TPU MOATOTOBKE K
MPAKTHYECKOMY 3aHSTHIO.

[Ipu moATroTOBKE K MPAKTHUYECKUM 3aHATHSIMU M IK3aMEHY PEKOMEHIYEeTCs
CUCTEMATU3UPOBATh 3HAaHMs, W300pakas WX B TaONMYHOM, TpadUUECKOM WIIH
CXEMaTHYHOM BHUJIC. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3a7ady 3allOMUHAHMS MaTepuaja, OOJIETYUT MPOIECC MPAKTHIECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.
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3amaueli  TPAKTUYECKUX  3aHATHA  SBISIETCS  BhIpaOOTKAa  yMEHUS
UCIIOJIB30BaTh TEOPETUUYECKUE 3HAHUS, TMPOSBUTh HAJUYUE NPAKTHUYECKUX
HaBbIKOB. IIpy  MmOAroTOBKE K  MPAKTUYECKOMY  3aHATHUIO  CIIEYET
3a0J1arOBPEMEHHOI0 00€CTIeUUTh HaJIM4he HEOOXOAMMO JUIsl JTAHHOTO 3aHSTHS
MaTrepualia, CaMOCTOSATENIbHO MOBTOPUTh PAHEE U3YUYCHHBIE TEMBI.

JIns  ycHemHOro OCBOEHUS JUCLMILUIMHBI Ba)XXHBIM SIBIISIETCS  YMEHHE
paboTath ¢ TepMUHAMH U UX ompeneneHusMu. s pa®oTel ¢ TepMUHOIOTUEH
3¢ (EKTUBHBIM SIBISICTCS UCHOJIB30BaHUE KaK y4eOHOW M HAy4dHOU JIMTEpaTyphl,
TaK U IOPUANYECKUX, GUTOCOPCKUX U IPYTHX CIOBAPEH.

Pabota ¢ TepMHHaMU MOXET OCYIIECTBISATHCS Kak B (JOPME COCTaBICHHS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB i YJ0OCTBA M CKOPOCTH IIOMCKA
HeoOxomumoro TepmuHa. C  ITOW TENBI0 HEOOXOAUMO KaKIBI  HOBBIH
BCTPEUAIONINICA TEPMHUH 3aIlMCHIBATh U BO BPEMS MOJTOTOBKU K MPAKTUYECKUM
3aHATUAM YKa3bIBaTh COOTBETCTBYIOLIEE OIpeaerceHue. B ciaydyae BOZBHUKHOBEHUS
CJIO)KHOCTH BBIOOpa OIpEAeNieHUs] U3 UMEIOUIErocsi 00beMa B paMKax HaydHOTO
3HaHMS HEOOXOJAMMO 33a7aBaTh BOMPOCHI MPENOAABATENIO B PAMKaX JEKIIMOHHBIX U
MPAKTUYECKUX 3aAHATUH.

WNurepaktuBHbie  GOpMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMIUIUHE
«Opranu3aiys 1 IIaHUPOBAHUE JIEATEIIbBHOCTH NPEANPUITUI CEPBUCA» BKIIIOUAOT
B ce0sl CIIeAYIOLIUE BUIbI 3aHATHUI:

- MHTEPAKTUBHBIE JIEKIMH, TNPEIINOJAraloT HUCIOJIb30BAaHUE METoja
npoOJieMHOTO M3JoXkeHus. [Ipu TakoM moaxoje JEKIMs CTAaHOBUTCS MOXO0XKEH Ha
JMaJor, MPenoJaBaHue UMUTUPYET HCCIENOBATENbCKUN MpolecC (BBIABUTAKOTCS
NEPBOHAYAILHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKI[UH, U3JI0KEHHUE
BBICTPAMBACTCSA I10 MPHUHIMUILY CaMOCTOATEIIBHOTO aHadu3a U 0000IIeHUs
CTYJ€HTaMHU Y4YeOHOro Marepuayia). JTa METOJMKAa IO3BOJSET 3aMHTEPECOBaTh
CTYZI€HTa, BOBJIEYb €ro B Ipouecc o0yuyeHus. [IpoTnBopeunss HAy4HOro MO3HAHMS
PacCKpBIBAIOTCS TIOCPEJCTBOM IIOCTAaHOBKH MpoOieMbl. YdeOHas mpobOiema u
npoOjemMHasi CUTyalus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobsieMHoro obydyenus. [lepen HauamoMm H3ydeHHs ONpPENIEICHHOM TeMbl Kypca
CTaBUTCA TIEpeNl CTyJACHTAaMU TMPOOJIEMHBIA BOMPOC WM JAETCs MPOOJIEMHOE
3amanue. CTUMyIuUpys paspelieHue MpoOJeMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEYHS MEXITY UMEIOIIMMCS €€ MOHMMaHUEeM U TPeOyEeMbIMU OT CTyACHTa
3HaHUSAMHU. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTAEIbHBIE MPOOJIEMBI
MOTYT MOJHUMATHCS CAMHUMHM CTyAE€HTaMmH. ['JIaBHBIA ycrnexX AaHHOTO METoAa B
TOM, YTO TNpenojaBareib J0OMBAaETCAd OT AayJUTOPUH «CAMOCTOSTEIBLHOIO
pelIeHUs» TOCTAaBICHHOW mpooOsiembl. OpraHuzanus OpoOJIeMHOro OO0y4YeHHs
MPEACTABIACTCS JOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
aexktopa. OJHAKO HAa HAYAJIbHOM ATale MCHOJb30BaHMs 3TOI0 METO/AA €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIMH, MPaKTUIECKUX
3aHATHH KaK JIONOJHEHHUE.

- TPYNIOBBIE JUCKYCCHUU, TPUMEHSIOTCA Uil OOECIEYCHHS HABBIKOB
KOMaHJTHOM pabOThl U MEXKIMYHOCTHOM KOMMYHHKAIIMU U TIPENCTABISIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJISIIOIIEE BKIIOYUTH OOYyYaromMXcs B MpOIece
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OOCYXXIIeHHsI TIPEACTABICHHOM TEMbI, MPOOJEMbl W OICHHTh WX YMCHHE
apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3peHHs. [ pynmoBbie JUCKYCCHH
UCIIOJIB3YIOTCS MIPU OLICHKE O00YyUYaroIMMHUCS MOATOTOBICHHBIX TOKIAJ0B, a TaKXKe
B IIpolilecce  KOJUIGKTUBHOTO  OOCYXKJIEHHUS  PE3YJIbTAaTOB  BBIMIOJIHEHUS
WHIUBUTyaJIbHBIX TBOPUYECKUX 3aJaHUH.

- pOJIEBBIE WIpPBI, MPEACTABISAIOT COOOH MOJAEIMPOBAHUE CHUTYyallUH, B
KOTOPOM y4aCTHUKAM MpeJiaraeTcsl MPUHATh ONPENEICHHYIO MO3UIHIO (POJib) U
3aTeM BBIpaObOTaTh CrMOCO0, KOTOPHIA TMO3BOJUT MPUBECTH OTy CHUTYalUIO K
Haujy4remMy pesyibTaTy (urpa). PoneBwsie urpel HambOosiee 3G EKTUBHBI Kak
CPEICTBO TMPHOOPETEHUS M COBEPIICHCTBOBAHMUS HABBIKOB HEMOCPEICTBEHHOTO
MEXKJIMYHOCTHOTO OOIEeHUsI, KOMaHAHON paboThl, a TaKkXK€ HABBIKOB NPUHSATHS
pEeLIEHUN.

- aHaNW3 CcUTyalui (KeWc-MeToJ) — TEeXHUKa OOy4YeHHsI, MCIOIb3YIOIIast
OMMCAaHHWE peaJbHBIX cuTyarnuil. OOydyaronuecss JOJKHBI MPOAHAIU3UPOBATH
CUTYalMIO, pa300paTbCsi B CYTU IPOOJIEM, MPEIIOKUTh BO3MOXHBIE PEILECHUS U
BBIOpATh Jiydillee W3 HHUX. B OCHOBE MeTO/NAa KOHKPETHBIX CHUTYalUd JICKUT
ONKCaHuE KOHKPETHOM NpO(eCCUOHATBHOW MEATENBHOCTH WM 3MOLHMOHAJIBHO-
MOBEJICHUYECKUX AaCIIEKTOB B3aUMOJACHCTBHS Jtojiei. [Ipu M3ydyeHHM KOHKPETHOM
CUTyalldd W aHaJIU3€ KOHKPETHOTO IpUMEpa CTYAEHT JOJDKEH BXHUTHCA B
KOHKPETHbIE OOCTOSATENbCTBA, INOHSTH CUTYallMIO, ONPEAEIUTh CBOIO pPOJb B
pelieHrny nMpooIeMbl U BBIPA0OTATh 11€71eCO00pa3HYIO TUHUIO TTOBECHUS.

OueHoYHbIE U METOJUYECKHE MaTepraibl 0 JucHuIUIinHe «CTpaxoBaHUE B
Typu3Mme» npeacrasieHsl B DOMM.

[Ipy mOArOTOBKE K MPOMEKYTOUYHOMY WM HMTOTOBOMY TECTUPOBAHHIO
HEOOXOJIMMO M3YYHTh TEOPETHUYECKHM W MNPaKTUYECKUU Marepuai. TecToBbie
3a/laHus (C epeYHEM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEAM KOTOPBIX XOTS OBl
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTH MBIIUICHUS,
BBIHYKJIGHHOTO BBIOpAaTh M3 MPEIOKEHHBIX BapHAHTOB OTBET BCE IMPaBUIILHBIC
BapuaHThl. TecTOBbIE 3aJaHUs HAa YCTAHOBJICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJMMOCTh TMPOSIBIICHUST HE TOJBKO 3HAHUS y4eOHOro marepuaia, HO |
YMEHUSI TPUMEHATh TMpaBuia (OpMaIbHON JIOTUKUA. TeCcTOBbIE 3aJaHusi Ha
YHOPSIZIOUEHUE HAMNpPABJIEHbl HA YCTAHOBJICHUE JIOTUYECKOW MOCIEA0BATEIbHOCTH
paccMaTpUBAEMbIX SBJICHUM (BPEMEHM CYIICCTBOBAHUS SBJICHUM, PACIIOJIOKCHUS
CTPYKTYPHBIX DJIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

O heKTUBHBIM CMOCOOOM Jisl TMOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydaroerocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENbHON paldoThl. Takke MpU MOATOTOBKE K TakOW (opMe KOHTPOJIA
3HAHMM, KaK pEIlIEHNEe TECTOBBIX 3aJaHul, CIEIyeT CaMOCTOSTEIbHO MOMBITATHCS
npopaboTaTth paccMaTpUBaeMble B JAMCIUIUIMHE BOMPOCHI B (POpME COCTABIICHHMS
TECTOBBIX 3aJIaHUM.

3ader mpoBOAMTCS B (OpME YCTHOTO COOECENOBAHHS W BBIMOTHEHUS
MPAKTUYECKOTO 3a/IaHus, TUOO TeCTa.

DKk3aMeH TpoBOAUTCS B (OpME YCTHOTO cOOECeOBaHHUS W BBIMOJTHEHUS
MPAKTUYECKOTO 3a/IaHus, TUOO TecTa.
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Pemenne mnpenopaBatenss 00 HMTOrNOBOM OLEHKE MPUHUMAETCA 110
pe3ysibTaTaM YCTHOIO OTBETa UM BBIIOJHEHHOTO IMPAaKTUYECKOIO 3aJaHusi, MO0
TECTUPOBAHUS B 3aBUCUMOCTH OT IIKAJIbl OLICHKH.

B xauecTBe MCTOYHMKA JOIOJHMUTENIBHBIX MAaTEpPUAIOB PEKOMEHIYETCS
[0JIb30BaThCsl MH(pOpManMend OTKpPBITOro Joctyna ceTd Internet (naHHBIMU
MH(POPMAILIMOHHO-TIPABOBBIX U 00pa30BaTENIbHBIX MTOPTAIOB, OPUIHAIBHBIX CAalTOB
MUHHCTEPCTB, BEIOMCTB, OTACIBHBIX OPraHW3allMi, JTaHHBIMU IOCYJAapCTBEHHOU
CTaTUCTHKHU, pEe3yJbTaTaMU 3KCIEPTHO-aHATUTUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSI BO3MOXKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJbKO TEKCT HOPMATUBHBIX AKTOB, HO U HAy4YHBIE CTaTbH
no paszmuuHbiM  BompocaMm (Hampumep, CIIC «Koncymerant Ilmtocy).
PekoMmeH1yeTcsl TakKe UCIIOJIb30BATh AIEKTPOHHO-OUOIMOTEYHBIE CHCTEMBI.

10. Ilepeyenb MH(OPMANUOHHBIX TEXHOJIOTHIi, MPodeccHOHAJILHBIX 0a3
AAHHBIX,HCIN0JIb3yeMbIX PH OCYLIECTBJICHUN 00Pa30BaTEJIbHOI0 MPOLECCa 1Mo
AUCHHUILIAHE (MOYJII0), BKJIKOYAS MepevYeHb MPOrPAMMHOI0 o0ecrneyeHus u
HHGPOPMALNMOHHBIX CIPABOYHBIX CHCTEM

[IporpammHuoe obecrnieyeHue:

1)  Onmneparmonnas cucrema (MicrosoftWindowsiiponpuemapnas);

2)  IakeroducubixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u np. Iponpuemapnas);

3) IlporpammHOoe obecredeHHue JJIsI  MPOCMOTPA  3JICKTPOHHBIX
nokymenTtoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:
1)  ABromarusupoBaHHas HHGOpPMAIMOHHAs OWOJUOTEYHAs CHCTEMa

Marc21SQL,;
2) CnpaBouHo-TipaBoBas cuctema «KoncynbrantlInrocy

[Ipodeccuonanbhbie 6a3bl TaHHBIX

1)  PedepatuBHas W copaBouHas ©Oa3a JaHHBIX PELECH3UPYEMOM
autepaTtypsl Scopus -https://www.scopus.com

2)  Tlommremarnyeckast pedepaTuBHO-OHOIMOrpaduyecKas 151
HayKOMETpUuecKas (bubmuomerpuueckasi) ©Oaza gaHHbix WebofScience -
https://apps.webofknowledge.com

3) Hayunas anextponHast oubdarorexa-www.elibrary.ru

4) ba3za nannbix «bubnroTeka ynpapieHus» -KoprnopaTUBHBIN MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml
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11. MaTepuanbHoO-TeXHH4YecKasi 0a3a, He0OXoAMMAas IS OCYIIeCTBJICHUS
00pa30BaTeJbHOI0 MPoLecca Mo AUCHUILINHE (MOIYJII0)

Crnennajau3upoBaHHble AyIUTOPUM:

VYuebHast ayauTopusi JUISL TPOBEACHUS 3aHATUH CEMHHApPCKOIO THIA, KypPCOBOTO
IPOEKTUPOBAHUS (BBINOJIHEHUS] KYpPCOBBIX paloT), TIpYNIOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIIMi, TEKYIIETO KOHTPOJIS ¥ POMEXYTOYHON aTTECTAIlMK / KOMITBIOTEPHBIN KJIAcC
/ HOMEIIEHUE JUIsl CAMOCTOATEIbHOM paboThI

TexHn4eckue cpeacrea Oﬁy‘leHHﬂ:

KomnpioTep ¢ mnporpaMMHbIM oOecrieueHueM, YKa3aHHbIM B 1.10, JOCTYIIOM K CETH
«MHTEepHET» U 00ECIIeYeHNEM JIOCTYIA B JIEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaTEILHYIO

cpeny

Crnennajnu3npoBaHHble Ay IUTOPUH:

YueOHast ayIuTOpHs U MIPOBEACHUS 3aHSATHH JIEKIIMOHHOTO THIIA, 3aHATUHA CEMHHAPCKOTO
TUMA, KypCOBOTO TMPOEKTUPOBAHUS (BBIMIOJHEHHUsS] KYpPCOBBIX palOT), TpPYMNNIOBBIX H
VHJVBHIYAJIbHBIX KOHCYJIBTALMM, TEKYIIErO KOHTPOJIA U IPOMEKYTOYHON aTTeCTaluu

Texunueckue cpeacrsa 00y4eHusi:

MYJbTUMEIMHHBIA KOMIUICKC, KOMIIBIOTED C MPOTPaAaMMHBIM OOECIedeHUEM, YKa3aHHBIM B
n.10




